
oAround 10,500 homes

o49 Housing for Older People 

schemes

o30 Independent Living 

schemes

oGeneral needs customers

Connexus – Preparing for Digitalisation



Not a shinier version of what we already 

have……..

Takes advantage of new technology

Cost effective – for customers and for Connexus

Transformation
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Fail to prepare ………..

• Project Group

• Customers

• Contacts, partners, networking

• TSA

• Meet the Buyer event

• Local Authorities



• 3 Lots

• Encouraging partnership 

bids & innovation

• Contract(s) value circa 

£2.75m

• Still out to market, due to 

start on site June 2023

The tender
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BT Digital Voice: Sheltered housing trial

April 2024

BT announces regional rollout schedule for Digital 

Voice

https://newsroom.bt.com/bt-announces-regional-rollout-schedule-for-digital-voice/
https://newsroom.bt.com/bt-announces-regional-rollout-schedule-for-digital-voice/
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