
Hi I'm Agentforce, your 
trusted AI agent. 

I have modified this case 
status to Escalated and created 
an escalation request with 
the subject 
“Urgent: Leaking Tap" 

Leaking Tap

Status: Escalation
Assignment: Maintenance team

Update case

Can you help escalate my 
leaking tap repair?

Don’t DIY 
your own AI.

What AI Was Meant to Be
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