techUK’s commitment to Ukraine
Following Russia’s illegal invasion of Ukraine in February 2022, techUK and our members have been committed to supporting Ukraine. The support has included funding, as well as the provision of defence, technological, and public services solutions. The advanced and resilient nature of Ukraine’s tech economy, upheld by the Ministry of Digital Transformation and IT Ukraine Association, has made this outstanding level of cooperation possible. According to IT Ukraine Association, Ukraine’s IT tech sector was growing at around 30% each year before the war, and remarkably, grew at 2% last year, despite pressures of the war on the economy. techUK and our members are committed to helping Ukraine’s tech sector bounce back to pre-war levels and act as a driving force for the reconstruction and recovery of the country as a whole. 
What techUK members have done so far to support Ukraine?
The all-encompassing nature of technology has meant that tech companies have been able to support many different sectors of the Ukrainian economy. For example, techUK members have assisted Ukraine in: maintaining and repairing critical infrastructure, supporting the education system through video sharing licensing, providing cloud-based solutions for healthcare services, setting up contact centres for Ukrainian refugees, as well as cooperation on healthtech, fintech, energy tech, and drones. 
Defence and Critical Infrastructure 
In terms of maintaining and repairing critical infrastructure, techUK member DataMinr has provided software on a trial and subsequent commercial basis with use cases which include cybersecurity threat intelligence, situational awareness for crisis and emergency management. Another member, Improbable Defence, works with Ukraine through the UK Ministry of Defence on a commercial basis. 
Aerospace and defence company Leonardo have assisted Ukraine on a pro bono and commercial basis. They have advised the Ukrainian Government on specific capability solutions for their armed forces and civil resilience, as well as providing equipment on the ground. Cisco’s cyber intelligence group, Talos, has been cooperating with many Ukrainian government agencies and critical infrastructure organizations to provide free security software and services, in addition to specialized threat hunting and monitoring. Fortinet, another techUK member, has offered significant cybersecurity support to Ukraine, but like Leonardo and the other defence companies, details of this work are not made public for operational reasons.  
Public services
Supporting education has been another key objective of our members. Zoom has provided free access to its video software to all schools and colleges in Ukraine, supporting over 1000 institutions. techUK members such as NEC Software Solutions have also supported with public services, helping the security and policing agencies in Ukraine with software assistance. 
Software-enabled assistance
Platform service provider ServiceNow, as well as British Telecom and Thirdera have partnered with UNHCR, the UN Refugee Agency, and with the United Nations International Computing Centre (UNICC), to set up a regional contact centre for refugees fleeing the war. This has enabled refugees from Ukraine to access the UNHCR’s protection and support services for free via the call centre. 
Additionally, techUK member and Ukrainian software company ELEKS has been supporting the country by assisting in fintech, cybersecurity, healthtech, energy systems, and drones. Furthermore, Cisco has helped Ukraine on a pro-bono basis, donating $8m in cash and $6.5m in product donations. This is in parallel to the work the Cisco is doing on cybersecurity and connectivity, ensuring that humanitarian organisations in Ukraine, including the UNHCR, have access to the appropriate solutions in order for them to operate effectively. 
Services Accreditation and Skills
The UK Service Accreditation body UKAS has offered support, which includes training of service accreditation assessors and guidance and support on operational issues, on areas such as the cybersecurity, remote technologies, and climate and greenhouse gas measurement and verification. UKAS has also offered to help on digitisation of National Accreditation Agency of Ukraine (NAAU) and offered advice on how to operate remotely, offering remote training courses for NAAU employees and offered free places on UKAS training courses for NAAU assessors. 
IBM is providing free online tech education in Ukrainian & English through IBM SkillsBuild. These courses include technology topics like AI and cybersecurity, as well as professional skills that can be applied to roles across sectors.  Cisco has also been leveraging their Country Digital Acceleration programme in neighbouring countries to support Ukrainian refugees through connectivity for medical support and digital skills training.
Accenture partnered with jobs platform provider The Adecco Group to support Ukrainian refugees looking to start a new career – whether at Accenture or another employer. This included adaptations to their Skills to Succeed Academy to provide basic employment and digital skills to all refugees. Furthermore, along with non-profit partner Junior Achievement Europe, Accenture volunteers in the UK worked to translate and digitise content for Ukrainian youth refugees, including workforce readiness and entrepreneurship content. The company also set up a platform where displaced Ukrainian youth can access content and continue skilling and education. Accenture is a founding member of Becoming X Ukraine, a free online Ukrainian language learning platform. For adults, it includes interactive self-learning, digital skills, and employability content. There is also educational content for schools and parents to teach children.

Future commitments to Ukraine’s recovery and reconstruction
The UK tech sector is committed to continuing and augmenting its support for Ukraine as it looks to rebuild its infrastructure and economy and ensure long-term prosperity. techUK and its members have signed the Business Compact, which aims to re-enforce the business community's support for peace in Ukraine and to set out mutual expectations for success of the recovery efforts. 

techUK members welcome further engagement with the UK and Ukrainian governments and our sister association in Ukraine, IT Ukraine, on best paths to support Ukraine recovery. 

In the meantime, the sector is already considering expanding its support for the recovery phase. Zoom have stated that they are looking at renewing their current ed-tech partnership and healthcare provider Onorach are planning to enter new commercial agreements with hospitals in Ukraine. 

Defence company Improbable are actively doing modelling and simulation for post-war reconstruction to assess the needs and what kind of tech solutions would be best to respond to those needs. Aerospace company Leonardo are looking into how they can further assist with the medium-term security and safety requirements of their partners in Ukraine and Central Europe. 

Cybersecurity firm Fortinet is looking into fast-tracking cross-government interoperability and have started planning and initial discussions on how they can supply Capability Packages of secure networking capability. Dataminr are working on future proposals for government organisations including The Office of the President and the Ministries of Defence, Infrastructure, Health, Interior and Energy. The use cases are numerous and specifically include Cybersecurity (external-facing Cyber Threat Intelligence), real-time situational awareness for: policy decision making, crisis/emergency management and support for corporate communications, as well as support for the protection of physical assets (Critical National Infrastructure) and people. Cisco is also looking to support the Ukrainian government further by launching their Country Digital Acceleration programme in Ukraine, which will provide cybersecurity services and training alongside digital infrastructure support. NEC Software Solutions is working on a proposed project with the Ukrainian Ministry of Finance as well as the Ministry of Internal Affairs.  

As techUK we are very excited about the launch of the Tech Bridge and we look forward to engaging with this new bilateral endeavour fully. The Tech Bridge offers a platform for members to mobilise their vocal support into a more tangible offering. Companies will get the opportunity to engage with Tech Bridge activities such as skills pathways or challenge funds, among others.

Under the umbrella of the Tech Bridge, we also look forward to operationalising the MoU between techUK and IT Ukraine in order to provide further avenues for contact and cooperation between the UK and Ukrainian tech sectors.

Overall, the UK tech sector remains committed to continuing to support Ukraine and welcomes guidance and direction from the UK and Ukrainian governments on where resources are best placed to ensure fast and sustainable reconstruction.

