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Summary
techUK believes HM Government must include foundational digital infrastructure, including data centres and telecoms networks, as part of the British Industrial Competitiveness Scheme (BICS). The nature of digital infrastructure as essential to the entire British economy, as well as the very high costs of energy operators must pay in the United Kingdom, mean energy support is essential in the medium term for reducing the costs of existing and future digitalisation, improving the UK’s offer as an investment destination and for encouraging the development of advanced technologies in the UK. techUK also believes the government must provide an equivalent scheme for Northern Ireland to ensure fairness in the UK internal market with firms based on Great Britain.
It is worth noting that, as it currently stands, the BICS scheme is designed to support techUK members involved in advanced manufacturing. We welcome this and would urge the government to reform SIC codes to ensure that eligible manufacturers can be more easily identified and supported. It is partly because this support is welcome for manufacturers that we believe it is essential that it is extended to the digital infrastructure that supports those manufacturers.  
The UK’s electricity prices are a structural impediment to growth and competitiveness. techUK polling with Public First in February 2025 and February 2024 of 250 UK tech leaders found that UK energy costs, which are some of the highest in Europe, was the single greatest barrier to tech sector investment in the UK. This problem is more acute for data centres supporting AI, as high utilisation AI data centres prioritise energy costs as these typically exceed total capital expenditure on the data centre itself. Global AI companies typically target a cost threshold close to €0.10/kWh, and without intervention the UK remains well above this benchmark, undermining its attractiveness for investment. This also applies to wider data centres. Anecdotal evidence from member organisations also suggests high energy costs are influencing investment all compute, including high density compute, streaming and cloud services. UK electricity prices are therefore providing significant barriers to digital infrastructure providers and already pose an impediment to more investment.
Despite data centres specifically now being able to go down the Nationally Significant Infrastructure project planning route, they are still being left ineligible for BICS and are also excluded from the Energy Intensive Industries Scheme. Given data centres contribute £4.7 billion in GVA annually to the UK economy, alongside 43,500 jobs and £640 million in tax revenue to the Exchequer, any investment decision lost is a blow against the government’s economic growth mission. It is also a blow to the UK’s tech sector, an IS-8 sector and the UK’s modern economic success story contributing £150 billion in GVA per year to the UK economy.
Furthermore, as the government’s Industrial Strategy recognises, tech is a key horizontal enabler of the entire UK economy. There is huge demand for 'medium latency-sensitive' compute in high GDP markets. In situations like these, companies are prepared to pay higher energy costs to benefit from proximity to end users, high concentrations of talent, and for emerging 'sovereign' workloads restricted to national borders - all factors that the UK holds in abundance. However, the UK is currently too expensive to benefit even from this type of demand and is losing contracts on a daily basis to other slightly more expensive high GDP markets like Germany. This means the UK is losing out on AI compute that would benefit the rest of the UK economy.
On a wider basis, digital infrastructure such as telecoms is recognised as Critical National Infrastructure (CNI) by the UK Government. Digital infrastructure supports virtually every part of the economy and society, from supply chains to emergency services and the transport network. Digital infrastructure services must operate continuously and there needs to be high levels of resilience given their CNI status, making their necessary energy costs high. For telecoms operators especially, services must operate continuously to meet consumer demand and therefore peak energy usage coincides with national peak periods. This means telecoms firms are unable to properly benefit from schemes designed to incentivise businesses to shift consumption outside of peak hours. At the same time, there is great volatility in the energy market already for telcos. Companies are also facing a 5-10% increase in energy costs due to Ofgem transmission outlook changes. The government-backed deployment of 5G and future telecoms also requires densification which compounds the energy costs for telcos. 
In short, despite being essential to the economy and the UK’s national resilience, digital infrastructure cannot avoid bearing high energy costs, leading to a loss of revenue that could be reinvested in CNI.
This is not just a loss of potential revenue. The fact that high energy costs must be passed on in prices to those who are utilising digital infrastructure means there is a cost in real revenue for digital adopters. For the public sector, this means that each one of HM Government’s digital transformation plans will be more expensive. From the plans in the 10-year Infrastructure Strategy to take ‘digital first’ approach to infrastructure and to spend up to £10 billion in NHS technology and transformation by 2028-29 to deliver 2% year on year productivity growth, to the utilisation of AI by Whitehall Departments. These plans necessary for making public services more productive and more accessible for citizens, as well as more cost effective for government, will be undermined as the high costs of digital infrastructure means government will get less for the money it spends across the board. 
Aside from being an impediment to public sector digitalisation, high energy costs for digital infrastructure also effects customers. Businesses that have invested in Britain’s vibrant tech sector, which aim to raise their own productivity, and who are contributing to the government’s mission to increase economic growth, will be unfairly punished for doing so. This includes manufacturing business of all sizes, especially as a UKTIN report has shown advanced connectivity (e.g., 5G) is foundational to manufacturing and could add £6.3bn to UK manufacturing productivity by 2030. Meanwhile, consumers who rely on digital infrastructure in their day-to-day lives will face rising costs themselves for essential digital services during a cost-of-living crisis. It is imperative that digital infrastructure, which is so deeply foundational to the way we live and work now, receives support with the cost of energy that will, in turn, be felt throughout the entire economy. 
This cannot just include support for infrastructure located in areas such as AI Growth Zones, given so much digital infrastructure is already built and being used right now throughout the economy. Targeted support will be heavily distortionary, as new data centres will be given some advantages over old ones that could hide any economic lack of competitiveness, and it will fail to deliver any kind of cost reductions for the wider British economy. It is worth noting that the proposed energy discount in AIGZs of £10–15/MWh equate to only 1.5–2.25% revenue impact, this is estimated to be insufficient to drive large-scale investment.
We recognise BICS is not a long-term solution for either the sector or the UK, especially as any reduction in energy costs would not affect a more general rise in wider costs, with national insurance and wage increases continuing to put pressure on margins. 
In the long run, as the Government recognises, there must be a more complete package to reduce the UK’s energy prices for everyone across the entire economy. Sticking plasters cannot last forever, and systematic changes are necessary to reduce this massive inflator of the cost of living and the cost of doing business. We are also concerned that there is no equivalent scheme for Northern Ireland, as this could but Northern Irish manufacturing and digital infrastructure at an unfair competitive disadvantage in the UK market compared to firms based in Great Britain.
Furthermore, investment decisions do not happen just once in a vacuum. For those digital infrastructure businesses who remain committed to investing in the UK despite significant energy costs, this loyalty may be challenged by persistently high prices or, without appropriate support in the short and medium term, by the possibility non-exempt firms will have to pay relatively more to fund net zero and by future economic shocks that are hard to predict and absorb. 
Therefore, are calling for all foundational digital infrastructure, including telecoms operators and data centres, to be made eligible for the BICS scheme. While BICS is not a long-term fix, it is essential in the short and medium term to preserve UK competitiveness. Eligibility will not only provide support with costs to manufacturers, especially those that are investing in productivity-enhancing digital technology, but it will increase the UK’s attractiveness as an investment destination and allow government investment in essential digitalisation to go further in delivering for the British people. 
This also why techUK and our members are committed to working with the Government to understand how digitalisation can assist in managing the grid and reducing costs. This can include ensuring there is appropriate capacity to absorb future shocks. For example, by ensuring enough data centres are built to provide spare capacity, which due to delays in construction and grid connections has been significantly wound down. Digital infrastructure is also increasing net zero-oriented resilience, with full fibre cutting 700,000 tonnes CO₂ annually and 5G-enabled tech having the potential to cut G7 manufacturing emissions by ~1% between 2020 and 2035. However, without short and medium-term bridging support, the UK will continue to miss out on the significant opportunities of anchoring essential digital infrastructure, the UK will remain vulnerable to future economic shocks and UK Government, businesses and consumers will continue to pay for high energy costs in digital services.
1․ What do you expect the impact of the scheme to be on stakeholders in the British energy system (for example businesses, suppliers and delivery partners)? Please provide supporting evidence where possible.
a. Positive 
b. Neutral
c. Negative 
d. Do not know
As a supplier of essential services in the British energy system, the lack of support for digital infrastructure would impact the costs associated with operating the UK energy system. Costs associated with the essential digitalisation of the energy system would also be higher without such support, especially as data centres and other digital infrastructure is not included under the Energy Intensive Industries Scheme despite being Nationally Significant Infrastructure.
As the scheme only applies to Great Britain, there is a danger that eligible businesses in Northern Ireland will be put at a competitive disadvantage as they are not covered by the scheme. The BICS scheme cannot be replicated like for like in Northern Ireland due to the different energy system, so techUK therefore recommends that the government find alternative ways to provide support to eligible businesses in Northern Ireland. We would recommend:
1. Exempting NI energy intensive manufacturers from the indirect costs of key policy levies, specifically the Renewables Obligation and Feed-in Tariffs (recognising that Feed-in Tariffs are treated differently in NI, but should be included in scope for parity with GB treatment).
1. Exempting or providing equivalent relief for the NI counterpart to the Capacity Market, i.e., the Supplier Capacity Charge.
1. To ensure discounts match the equivalent discount provided through Great Britain’s BICS, reduce other regulated passthrough costs that materially affect NI industrial competitiveness, e.g., supplier capacity charges, network use-of-system, and balancing/system charges
 Without similar support for eligible Northern Irish businesses, they will be placed at a disadvantage against manufacturers in Great Britain inside the UK market. A like-for-like NI scheme would help maintain the UK-wide level playing field the Government intends for strategic, electricity-intensive sectors.
techUK would also note that the scheme as currently drafted should support advanced manufacturers in the tech sector, including (but not limited to) semiconductor manufacturers, in Great Britain. We are glad the scheme will support these companies and we would urge the government to continue supporting them through this scheme, and that support should also be granted to similar companies in Northern Ireland and to digital infrastructure across the United Kingdom to maximise the benefits of these energy discounts for manufacturers and other users of digital infrastructure.
2․ Does your business carry out activities and/or manufacture products within the manufacturing frontier industries in IS-8 sectors and/or foundational manufacturing industries listed in Annex A? If yes, please specify which industry and whether your activities include the manufacture of goods within that industry.
Digital infrastructure is essential to the operation of supply chains in manufacturing frontier industries and in foundational manufacturing industries. 
Digital infrastructure, such as 5G, is also becoming increasingly involved in the manufacturing process itself, with pilots such as the 5G Innovation Region pilot in the West Midlands proving digital infrastructure can improve the productivity of manufacturing processes. 
Beyond digital infrastructure, techUK has members involved in advanced manufacturing, which we welcome the BICS scheme covering as currently proposed. However, the currently unreformed nature of SIC codes means it may be difficult for government to identify these members. 
In order to make the measures more targeted, the subsidy could be ratcheted up when more UK critical components (especially chips) are used. This would stimulate demand in parts of the ecosystem with massive export potential.
3․ If your SIC-4 was not captured in a manufacturing frontier or foundational industry (as set out in Annex A), and you believe you should be considered as a part of this, then please submit:
a. Your Companies House number
b. The manufacturing frontier industry or manufacturing foundational industry you are in
c. The SIC-4 code under which your business is registered in Companies House data
d. Relevant HS6 codes for products you manufacture
We would add that government has yet to complete a review and re-evaluation of SIC codes, which currently do not capture the full scope of the tech sector. This will make providing support to tech manufacturers and digital infrastructure much more difficult. For example, there is no SIC code for items such as respiratory PPE or semiconductors, meaning firms manufacturing these items essential to the UK tech sector and economy may be missed if government relies on unreformed SIC codes.  
As tech SIC-codes are not yet fit for purpose, tech manufacturing and digital infrastructure needs to be understood beyond SIC codes. The government should therefore be receptive to other forms of evidence to decide eligibility for the BICS scheme.
4․ Do you agree with the proposal to use SIC and HS codes to identify products and manufacturing activities within eligible Industrial Strategy industries? Please provide reasons for your response.
a. Agree
b. Disagree
c. Neither agree nor disagree
d. Do not know
As stated in the answer to question 3, the tech sector is not well represented by SIC codes. The government should focus on finding alternative ways to identify eligible products, including through digital infrastructure. 
5․ Are you aware of other approaches which would be more suitable for identifying manufacturing activity in Industrial Strategy sectors, particularly in emerging technologies? Please provide details.
a. Yes
b. No
c. Do not know
We would urge government consider the role played by a company in facilitating operations for key industrial sectors. Digital infrastructure plays a part in facilitating virtually all manufacturing activity, from communicating with suppliers, getting employees to work, facilitating communication across a site and managing manufacturing machinery. 
6․ If an electricity intensity test is applied at the business level, which definition of electricity intensity is more suitable for BICS? Please provide reasons for your response.
a. Electricity expenditure as a portion of total expenditure
b. Electricity expenditure as a portion of gross value added
c. Other (Please specify)
d. Do not know
7․ Do you agree with the proposal to pro-rate exemptions based on the proportion of firm activity which relates to eligible industries? Please provide reasons for your response.
a. Agree
b. Disagree
c. Neither agree nor disagree
d. Do not know
8․ Which approach to pro-rating exemptions is more appropriate? Please provide reasons for your response.
a. Using the proportion of revenue generated by eligible products
b. Using the proportion of energy used in the manufacture of eligible products
c. Other (Please specify)
d. Do not know
9․ If exemptions are not to be pro-rated, what would be the most suitable way to account for businesses producing both eligible and ineligible products (such as introducing a minimum threshold for eligible activity)?
10․ Do you think the scheme should include additional ongoing cost controls (alongside the level of the sector- and/or business-level electricity intensity test)? Please provide reasons for your response.
a. Yes
b. No
c. Do not know
11․ What do you expect the impact of additional ongoing cost control measures to be? In your response, it would be helpful to consider their effectiveness in managing potential scheme cost impacts on non-eligible businesses and other electricity users, as well as impact on business/investor confidence and any financial or operational implications for businesses or suppliers.
As demonstrated, the lack of cost control measures will continue to provide a significant barrier to investment for tech firms, making the UK a less attractive place to invest and reducing the effectiveness of every Pound invested in the UK tech sector. 
12․ Do you agree that the principle of linking eligibility for the scheme or level of exemption to investments in energy efficiency improvements or ‘Flexibility Ready’ smart system retrofits should be considered as part of the 2030 scheme review? Please provide reasons for your response, specifying whether you are referring to energy efficiency or flexibility and the opportunities and/or challenges we would need to consider.
These may include potential benefits this could deliver for the system and/or businesses, impact on business/investor confidence and any technical, financial or operational implications
a. Agree
b. Disagree
c. Neither agree nor disagree
d. Do not know
13․ Businesses could be required to evidence the proportion of activity, or manufactured outputs, that relate to eligible SIC and HS codes within the Industrial Strategy frontier industries and foundational industries. What evidence would be easiest for your business to produce to show the proportion of its output which relates to eligible activities?
As the entire digital infrastructure estate is required to facilitate communications, it is difficult to declare any given portion of it as being solely commercially focused.
For data centres, eligible activities are calculated already using the 70:30 rule for CCA submission. We could say that this could evidence the proportion of activities relating to eligible activities
14․ Are you aware of any barriers (for example, organisational structure or accounting arrangements) which would make proving eligibility for an exemption challenging at a meter level? Please provide reasons for your response.
a. Yes
b. No
c. Do not know
15․ Following an exemption certificate being granted to an eligible business, how would a supplier implement the exemptions?
16․ What information would a supplier require to implement exemptions onto eligible businesses’ electricity bills in a cost-effective manner? When would this information be required by? Please include any concerns or risks related to this.
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