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Methodology

Public First conducted an online survey from 9th - 24th February of 253 senior business decision makers working in the tech 
sector in the UK (“tech leaders”). 

Public First is a member of the British Polling Council and adheres to its rules. For more information, contact the Public First 
Polling Team: polling@publicfirst.co.uk.
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Key Themes:

● Tech Adoption: 54% of tech leaders agreed that adopting new technologies would improve their productivity. When 
asked about emerging technologies, 38% said AI offered the greatest opportunity (the most popular choice).

● Energy Costs: 41% of tech leaders identified energy costs as one of the greatest weaknesses to operating in the UK, with 
34% citing energy costs as a barrier to adopting new tech opportunities. 

● People & Skills: 33% said that having access to a skilled workforce was a benefit of operating in the UK; however, 21% 
cited a lack of skilled workforce as a significant weakness. 

● Tax Environment: 30% of tech leaders agreed that the current level of tax on business was one of the greatest 
weaknesses of operating in the UK, with “cutting business taxes” as the most popular ask of a new Government.

● Access to Finance: 25% of tech leaders want support from the new government in increasing access to finance and 
investment, and 18% want improved access to R&D funds. 

● Policy & Regulation: 1 in 5 tech leaders said they find it difficult to navigate the UK’s policy and regulatory landscape. 
Almost a third (29%) of tech leaders find it difficult to access government support.



How do tech leaders feel about the UK tech sector?



We wanted to understand what tech leaders find easy or hard about operating in the UK.



36% of SMEs find it difficult to access government support.



25% of SMEs told us it is difficult to access finance and investment in the UK



Tech leaders had mixed views regarding the UK’s competitiveness relative to other countries.



Tech leaders were particularly positive about having access to a reliable customer base.



However, energy costs are considered a significant weaknesses of operating in the UK.



When pushed, the UK’s tax regime also emerges as a real concern. 



Beyond London, tech leaders were most likely to identify Manchester as a tech sector hub. 



How are tech leaders planning for the future?



Tech leaders have clear ambitions to grow over the next 5 years. 



A majority of tech leaders are considering market expansion over the next 5 years.



When asked, tech leaders were most interested in expanding to the U.S.



What opportunities are there for further tech adoption?



Over half (52%) of tech leaders identify as early adopters of new technologies.



More than half (54%) of tech leaders agree that adopting new tech would improve productivity.



38% of tech leaders think that AI provides the greatest opportunity for their business. 



A myriad of costs, along with access to skilled workers, are the biggest barriers to tech adoption. 



Perhaps unsurprisingly, tech leaders therefore want the next Government to address these costs. 



And a third of tech leaders (34%) would want the new government to cut business taxes.



In their own words, tech leaders said the single most important thing Government could do is…

“Invest in research and development.”
Founder, Microenterprise

“Make it easier to employ people from overseas.”
Senior Manager, SME

“Bring down the price of electricity and gas.”
Founder, Microenterprise

“Simplify regulatory processes to reduce 
compliance costs and administrative burdens, 
enabling businesses to focus more on innovation 
and growth.”
C-Level Executive, Global Multinational

“Lower business tax for small businesses.”
 Owner, Microenterprise

“Stabilise the economy overall.”
Director, Global Multinational

“Lower the cost of living to help us retain talent.”
Senior Developer, SME

“Invest in digital infrastructure, and foster a 
supportive ecosystem for innovation and 
entrepreneurship.”
Director, Global Multinational

“Remove barriers to high speed internet 
nationwide.”
C-Level Executive, Global Multinational 

“Address skills shortages.”
Senior Manager,  Large Business



www.publicfirst.co.uk contact@publicfirst.co.uk +44 (0)20 36872 76


