UK
techUK data centre programme e‘ :

COVID-19 and Data Centres: Dossier for DCMS

Summaries and bulletins relating to COVID-19 response

COVID-19 related content prepared for DCMS (in date order, most recent at the top)

Existing material: Data Centres for Tiny Tots: What is a data centre? what do data centres do?
The Internet, digital infrastructure and internet traffic

Existing (off the shelf) collateral that may provide useful background/ context

wnhwhNe

See also Data Centre COVID pages: https://www.techuk.org/covid-19-information-hub/data centres

1a: Summaries and Bulletins — techUK

Title and link o) Remarks
date
techUK Data Centre programme actions: COVID May
Sector Position Statement May 2020 May Govt-industry relationship and current priorities
Bulletin 9 22 May | Summarises activity 27 April to end of phase |
Bulletin 8 27 Apr Summarises activity since previous bulletin
Bulletin 7 21 Apr Summarises activity since previous bulletin
Bulletin 6 14 Apr Summarises activity since previous bulletin
Bulletin 5 6 Apr Summarises activity since previous bulletin
Bulletin 4 30 Mar | Summarises activity since previous bulletin
Bulletin 3 26 Mar | Summarises activity since previous bulletin
Bulletin 2 23 Mar | Summarises activity since previous bulletin
Bulletin 1 (Sector statement external) 19 Mar | Industry position statement: implications of
COVID-19 for data centres
Preliminary statement 16 Mar | Initial note summarising DC response
1b: Call and meeting notes
Title and link S Remarks
date
Notes from Operator-DCMS catch-up call 22 May | Call notes and actions
Notes from Operator-DCMS catch-up call 15 May | Call notes and actions
Notes from Operator-DCMS catch-up call 7 May Call notes and actions
Notes from Operator-DCMS catch-up call 1 May Call notes and actions
Notes from Operator-DCMS catch-up call 24 Apr Call notes and actions
Notes from Operator-DCMS catch-up call 17 Apr Call notes and actions
Notes from Operator-DCMS catch-up call 9 Apr Call notes and actions
Notes from Operator-DCMS catch-up call 3 Apr Call notes and actions
1c: Summaries and Bulletins from other industry observers
COVID-19 Uptime Institute Bulletin No 2 Uptime | Another useful overview of operator responses
24 Apr and actions from Uptime Institute
COVID-19 Uptime Institute Bulletin No 1 Uptime | Uptime Institute develop proprietary resilience
30 Mar | standards and certify against them
Minimising critical facility risk and Uptime | Source for Uptime content plus link to Q&A
Minimising critical risk Q&A Apr documents
Insights on the impact of COVID on the EU Data CBRE Perspectives from five CEOs plus analysis and
centre market May commentary



https://www.techuk.org/covid-19-information-hub/data_centres
https://pixl8-cloud-techuk.s3.eu-west-2.amazonaws.com/prod/public/15f6be12-178f-4404-b62997b7eda0c40a/Covid19-Data-Centre-VP.pdf
https://pixl8-cloud-techuk.s3.eu-west-2.amazonaws.com/prod/public/bd0a07c3-c63a-4837-ba1b20d765239869/DC-COVID-May-Position-Statement.pdf
https://pixl8-cloud-techuk.s3.eu-west-2.amazonaws.com/prod/public/e50df997-d251-4ca2-9f94e747d1a0c688/COVID-19-Data-Centres-BULLETIN-9.pdf
https://pixl8-cloud-techuk.s3.eu-west-2.amazonaws.com/prod/public/3c50b59e-b8fe-4885-924ed2a338c51b3a/COVID-19-Data-Centres-BULLETIN-8.docx
https://pixl8-cloud-techuk.s3.eu-west-2.amazonaws.com/prod/public/deeec8c0-9df8-4871-ab07c9457748eae8/COVID-19-Data-Centres-BULLETIN-7.pdf
https://pixl8-cloud-techuk.s3.eu-west-2.amazonaws.com/prod/public/5123a4d4-ed32-48ee-ae09c87e541e53c0/COVID-19-Data-Centres-BULLETIN-6.pdf
https://pixl8-cloud-techuk.s3.eu-west-2.amazonaws.com/prod/public/fa46232c-2cc1-49dc-a3cc2b82351b17a6/COVID-19-statement-Data-Centres-190326-BULLETIN-5.pdf
https://pixl8-cloud-techuk.s3.eu-west-2.amazonaws.com/prod/public/3d547e96-6a96-46d2-954f3af50a49eb3a/COVID-19-Data-Centres-BULLETIN-4.pdf
https://pixl8-cloud-techuk.s3.eu-west-2.amazonaws.com/prod/public/3003c699-2096-4d13-8934ddeb49bd6115/COVID-19-Data-Centres-BULLETIN-3.pdf
https://pixl8-cloud-techuk.s3.eu-west-2.amazonaws.com/prod/public/ffff7824-0728-4cfa-9ff1e34537bfb05a/Covid-19-Data-Centres-BULLETIN-2.pdf
https://pixl8-cloud-techuk.s3.eu-west-2.amazonaws.com/prod/public/ebb70d8b-f23d-4cf7-9704f44eb616b85d/Covid-19-Data-Centres-BULLETIN-1.pdf
https://www.techuk.org/resource/covid-19-what-are-the-operational-implications-for-data-centres.html
https://pixl8-cloud-techuk.s3.eu-west-2.amazonaws.com/prod/public/971077bd-2200-41fc-858126fb8223a3f9/200522-call-notes-tidied.pdf
https://pixl8-cloud-techuk.s3.eu-west-2.amazonaws.com/prod/public/209a9ffb-1a4b-44c7-99cdf08ae689056d/200515-call-notes-tidied.pdf
https://pixl8-cloud-techuk.s3.eu-west-2.amazonaws.com/prod/public/7f1ed12d-44a9-4abc-95cfd4f41ca1baf2/200507-call-notes-tidied.pdf
https://pixl8-cloud-techuk.s3.eu-west-2.amazonaws.com/prod/public/e60b7bc3-aefb-495b-ac88f0c832c24f9b/200501-call-notes-tidied.pdf
https://pixl8-cloud-techuk.s3.eu-west-2.amazonaws.com/prod/public/c3267beb-f94a-4470-b19fe2cceecd8fa6/200424-call-notesl-tidied.pdf
https://pixl8-cloud-techuk.s3.eu-west-2.amazonaws.com/prod/public/ef5bc066-18b0-4882-95888aa2b6263e69/200417-call-notes-tidied.pdf
https://pixl8-cloud-techuk.s3.eu-west-2.amazonaws.com/prod/public/de327f35-234f-458d-8655fa74cb8fb0b2/200409-call-notes-tidied.pdf
https://pixl8-cloud-techuk.s3.eu-west-2.amazonaws.com/prod/public/2bfefbfa-f46d-4884-a5a87015696b95db/200403-call-notes-tidied.pdf
file:///C:/Users/emmaf/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/5MKXTPW0/COVID19Bulletin2_v2.pdf
https://drift-lp-66680075.drift.click/d12754ef-31ee-42ce-9a18-32f7e66aca03
https://uptimeinstitute.com/covid-19-minimizing-critical-facility-risk
https://uptimeinstitute.com/covid-19-minimizing-critical-facility-risk#q-a
https://www.cbre.com/report-download?PUBID=47672a9d-9a8f-48c3-9d8f-af09f2ef6857
https://www.cbre.com/report-download?PUBID=47672a9d-9a8f-48c3-9d8f-af09f2ef6857

2: COVID-19 related content prepared for DCMS (in date order, most recent at the top)

Title and link Source Remarks
The UK Data Centre Sector: The Most Important | techUK Explains what data centres are, characterises the
Industry You’ve Never Heard Of June UK market and provides a potted history.
Quarantine: challenges to operators 21 May | Summary of issues that quarantine would present
to data centre operations and capacity
Mental Health 21 May | Links to resources and operator observations and
actions to protect employee mental health
Recovery Planning 14May | Actions taken by operators for recovery
Operational precautions April Summarises actions taken to limit infection by
operators outside and inside facilities
Corporate guidance — sample document Example of corporate guidance for staff
Data Centre Services Landscape chart techUK | Indicative draft prepared with the help of CBRE.
2020 Update available, email emma.fryer@techuk.org
List of gueries from DCMS techUK | List of queries received from DCMS about data
Apr centres, proposed approach to responding, and
2020 progress against actions
Risk Timeline techUK | Indicative representation of different risks and how
2020 they will play out in terms of time and the scope of
potential economic impact.
CNI: International comparisons techUK | High level comparison of how data centres are
2020 designated in terms of CNI across Europe and with
the US
Footfall to sites and travel mode techUK | Snapshot showing typical footfall to data centre
2020 sites both under BAU and under COVID-19
conditions, plus observations on transport modes
Childcare and key worker absences techUK | Summarised feedback from operators on whether
2020 the key worker listing is effective in reducing staff
absence
FAQs: data centres and COVID-19 techUK | Early stage FAQ document clarifying some
2020 misconceptions, especially relating to worker
movements.
Sector position statement techUK Initial position statement, explaining to
2020 Government why data centres need to be included

on the key worker list.

3: Existing (off the shelf) material: Data Centres fo
do?

r Tiny Tots:

What is a data centre and what do data centres

Title and link S Remarks
date

What is a data centre? VIRTUS | Animated infographic, quick and helpful

introduction to what data centres do

How a data centre works 4D 2014 | Basic introduction — video — to data centres

Er, What IS a Data Centre? techUK | Rather dated as it doesn’t reflect some of the
2014 newer business models but still useful

Ten Myths About Data Centres techUK | Debunks common misunderstandings about the
2019 sector

Data Centres: A Day in YOUR Life techUK | Again, does the basics but dated as digital
2014 technology is now much more pervasive

Data Centre: Engine of Growth techUK | Dated but does demonstrate how data centres
2014 support multiple layers of economic activity, both

supply chain and customers.



https://www.techuk.org/resource/uk-data-centre-sector-overview-2020.html
https://www.techuk.org/resource/uk-data-centre-sector-overview-2020.html
https://pixl8-cloud-techuk.s3.eu-west-2.amazonaws.com/prod/public/2420c191-dd1c-4566-aa4ba80c16db5596/Quarantine-and-borders.pdf
https://pixl8-cloud-techuk.s3.eu-west-2.amazonaws.com/prod/public/a41a1634-4a53-4c6e-b5cc2c8ba60ea4d8/DC-COVID-mental-health.pdf
https://pixl8-cloud-techuk.s3.eu-west-2.amazonaws.com/prod/public/3402e242-e97f-47f6-b7292d899f76087d/DC-COVID-recovery-planning.pdf
https://pixl8-cloud-techuk.s3.eu-west-2.amazonaws.com/prod/public/36258e14-a220-431d-a6899e750adc97cc/DC-COVID-precautions.pdf
https://www.techuk.org/component/techuksecurity/security/download/17563?file=COVID-19_Protection_Measures_General_Safety__PPE_Guidelines_v3_17563.docx&Itemid=177&return=aHR0cHM6Ly93d3cudGVjaHVrLm9yZy9pbnNpZ2h0cy9uZXdzL2l0ZW0vMTc1NjMtZGF0YS1jZW50cmVzLWFuZC1jb3ZpZC0xOS1tb3JlLW9uLXBwZQ==
https://elinkeu.clickdimensions.com/c/6/?T=OTc3ODAwMTQ%3AcDEtYjIwMTA3LWQ5NGJmZDM1MTk1MDRkYjc4Y2VlNjdmNTQwODgxY2Y0%3AZW1tYS5mcnllckB0ZWNodWsub3Jn%3AY29udGFjdC0xNDA2OGI1NzE0MjNlODExODExNDUwNjVmMzhiNDY0MS0yNjQzODg0ZjM2ZDc0MTlhYTQ2OWVjNjhkYTJkOWQ5Ng%3AZmFsc2U%3AMQ%3AbGFuZHNjYXBl%3AaHR0cDovL2ZpbGVzLWV1LmNsaWNrZGltZW5zaW9ucy5jb20vdGVjaHVrb3JnLWE2bmN6L2ZpbGVzL2RjYnlzZXJ2aWNldjAxLnBkZj8xNTg3MDMyOTY4MDY4Jl9jbGRlZT1aVzF0WVM1bWNubGxja0IwWldOb2RXc3ViM0puJnJlY2lwaWVudGlkPWNvbnRhY3QtMTQwNjhiNTcxNDIzZTgxMTgxMTQ1MDY1ZjM4YjQ2NDEtMjY0Mzg4NGYzNmQ3NDE5YWE0NjllYzY4ZGEyZDlkOTYmZXNpZD02MDA3OWQ0My1iZWU5LTQwYzEtOTIxMS02MDY0NzdhZWQ0MTQ&K=xsoSmfygq411cPpz4E4zjw
mailto:emma.fryer@techuk.org
https://pixl8-cloud-techuk.s3.eu-west-2.amazonaws.com/prod/public/66f4191b-e7fb-476e-ac7f3d62519dc87b/200409-DC-questions-from-DCMS.pdf
https://pixl8-cloud-techuk.s3.eu-west-2.amazonaws.com/prod/public/208c54e6-a833-4367-b4d68a9695b6a83f/DC-risk-timeline-V6.pdf
https://pixl8-cloud-techuk.s3.eu-west-2.amazonaws.com/prod/public/bae2fb97-0733-4563-ac06a033b4a11ded/DC-International-comparisons-CNI-and-KW.pdf
https://pixl8-cloud-techuk.s3.eu-west-2.amazonaws.com/prod/public/aa9ee9e4-fde1-4300-9a5b999059d8d50f/DC-footfall-and-travel-overview-FINAL-1.pdf
https://www.techuk.org/resource/covid-19-childcare-and-key-worker-absences.html
https://pixl8-cloud-techuk.s3.eu-west-2.amazonaws.com/prod/public/42ff43cb-5477-40e5-b50fe26878694e25/200325-COVID-19-FAQ.docx
https://pixl8-cloud-techuk.s3.eu-west-2.amazonaws.com/prod/public/92e617f6-7263-46af-baf53eb7a80b8abf/200319-Covid-19-statement-Data-Centres-external.pdf
https://drive.google.com/open?id=0BxQYtyqrrFEpV0h4ZUV4QU1XaVE
https://www.youtube.com/watch?v=m1Spx0BkeTQ
https://pixl8-cloud-techuk.s3.eu-west-2.amazonaws.com/prod/public/b8d3bd0b-1ff1-406f-ba476c889897fd7a/Er-what-IS-a-data-centre-2013.pdf
https://pixl8-cloud-techuk.s3.eu-west-2.amazonaws.com/prod/public/bbc5c8b3-6136-4142-be57aa6cb7426231/Ten-Myths-About-Data-Centres-2019.pdf
https://pixl8-cloud-techuk.s3.eu-west-2.amazonaws.com/prod/public/2918be14-2fa1-460c-a06178beb80be722/Data-Centres-A-Day-In-YOUR-Life-2013.pdf
https://pixl8-cloud-techuk.s3.eu-west-2.amazonaws.com/prod/public/697cbf5e-53c8-4a1c-951dab3a641f34e2/Data-Centres-Engines-of-Growth-2014.pdf

Data Centres and Power: Fact or Fiction? techUK | Clarification of assumptions made about the way
2014 the sector uses energy
Data Centre Business Models: The Sherry Trifle techUK | Explains that you can access digital services in a
2015 similar way to how you might consume sherry
trifle: make it yourself or buy ready made.
Why work in a data centre? techUK | Sector as career destination of choice, shows the
2017 variety of applications data centres underpin
4: The Internet, digital infrastructure and internet traffic
Title and link Source | Remarks
How the internet works Euro-IX | Animated video, very good explanation of how the
2014 internet works in principle, explaining internet
protocol.
60 Seconds on the Internet VIRTUS | Infographic, frequently seen in different versions,
2020 shows the rapid growth in cloud services,
particularly consumer-oriented ones.
Internet traffic and coronavirus LINX Guest blog explaining the impact the Coronavirus
2020 has had on internet traffic. by Kurt Lindqvist, LINX
How the Internet Works — infographic techUK | Schematic showing how information moves around
2020 the internet

Title and link Source Remarks
Core Digital Infrastructure: resilience to climate techUK | Plenty of resilience issues that are equally relevant
change 2016 to COVID-19 as to climate change, such as sector
interdependencies
Data centre resilience to heatwaves techUK | Ditto
2018
Data Centre energy routemap techUK | Sets out the sector’s energy trilemma and how we
2019 plan to tackle challenges and contribute to net
zero. Includes useful energy stats.
Attributing carbon to Cloud techUK | Discussion paper to help customers establish
2019 whether a move to cloud will reduce energy
consumption.
Data Centre compliance healthcheck techUK | Overview of the main regulatory instruments
2019 operators need to be aware of.
Mapping data centre standards techUK | This indicative slide sets out data centre standards
2017 in terms of specificity and the life cycle phase to
which they apply. Update due 2020
Data centre performance metrics for tiny tots techUK | Explains and reviews performance metrics
2017 applicable to data centres

Contacts

Emma Fryer

Associate Director, techUK
Tel: 01609 772 137

Mob: 07595 410 653
emma.fryer@techuk.org

Lucas Banach
Programme Assistant
Tel: 020 7331 2006
. Lucas.banach@techuk.org

techUK is the UK’s leading technology membership organisation, with more than 850 members spread across the UK.

We are a network that enables our members to learn from each other and grow in a way which contributes to the
country both socially and economically. www.techuk.org



https://pixl8-cloud-techuk.s3.eu-west-2.amazonaws.com/prod/public/04020e61-9ad8-4c6e-bcf0e2c2a5b63f59/Data-Centres-and-Power-2013.pdf
https://pixl8-cloud-techuk.s3.eu-west-2.amazonaws.com/prod/public/67f13798-15d7-4d87-a3afa3536498375f/The-Sherry-TrifleDC-business-models-2015.pdf
https://pixl8-cloud-techuk.s3.eu-west-2.amazonaws.com/prod/public/f9a0312a-f24e-4559-a8eb2fa55931de1e/Why-work-in-a-data-centre-2017.pdf
https://youtu.be/QuBde4Sn3f0
https://www.doz.com/cms/wp-content/uploads/2016/05/things-that-happen-on-internet-every-60-seconds_573995e94ed42.gif
https://www.techuk.org/resource/guest-blog-internet-traffic-and-the-coronavirus.html
https://pixl8-cloud-techuk.s3.eu-west-2.amazonaws.com/prod/public/fca1b68c-29ce-4399-85373eae8e79c212/how-the-internet-works-schematic-2020.pdf
https://pixl8-cloud-techuk.s3.eu-west-2.amazonaws.com/prod/public/e21741a9-2403-4c4e-a71753c8362861db/ICT-ARP-response-to-DEFRA-2016.pdf
https://pixl8-cloud-techuk.s3.eu-west-2.amazonaws.com/prod/public/e21741a9-2403-4c4e-a71753c8362861db/ICT-ARP-response-to-DEFRA-2016.pdf
https://pixl8-cloud-techuk.s3.eu-west-2.amazonaws.com/prod/public/48d2f6dc-7871-4826-b505030cfbeae551/EAC-Heatwave-Inquiry-techUK-response-2018.pdf
https://pixl8-cloud-techuk.s3.eu-west-2.amazonaws.com/prod/public/502783fb-8f7b-44a3-b3931f2e2600a7a9/Data-Centre-Energy-Routemap-REPORT-2019.pdf
https://pixl8-cloud-techuk.s3.eu-west-2.amazonaws.com/prod/public/99f91432-196a-42d5-abfe5d003ffc675d/Cloud-carbon-for-IET-article-2019.pdf
https://pixl8-cloud-techuk.s3.eu-west-2.amazonaws.com/prod/public/c63aef7c-16e2-493e-a06501dd7ae99f1a/Compliance-healthcheck-2020.pdf
https://pixl8-cloud-techuk.s3.eu-west-2.amazonaws.com/prod/public/21785efd-f437-4a23-a691afb2e0694f62/DC-standards-map-2017.pdf
https://pixl8-cloud-techuk.s3.eu-west-2.amazonaws.com/prod/public/85c8f33f-5a22-45b6-b202d363a2399ed3/Data-centre-performance-metrics-for-Tiny-Tots-2018.pdf
mailto:emma.fryer@techuk.org
mailto:Lucas.banach@techukorg
http://www.techuk.org/

